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90-day supply beneﬁt.
Your plan now covers a 90-day supply of select
medications. With a 90-day supply, you won’t need to
get a refill every month. Please check your pharmacy
coverage rules for more details. If you would like to
participate, talk to your doctor or pharmacist. To find
out what medications are included, call Member
Services toll-free at 1-800-318-8821, TTY 711,
Monday–Friday, 8 a.m.–7 p.m. ET.

It’s your choice.
You have the right to make your own medical decisions. Your
provider will explain your treatment choices to you. You
have the right to say “no” to treatment. You may be asked to
sign a form saying “yes” to treatment you want. This is called
informed consent.
But what if you are too sick to give consent? An advance
directive will make sure providers know what kind of
treatment you want. Types of advance directives for medical
care include:
A living will explains what kind of treatment you want.
A durable power of attorney lets someone else make
decisions for you. You can also have a durable power of
attorney for mental health care.

Write it down. For a form to help you create an advance
directive, visit UHCCommunityPlan.com. Or call Member
Services toll-free at 1-800-318-8821, TTY 711, Monday–
Friday, 8 a.m.–7 p.m. ET. Give copies of the form to your providers
and someone you trust. Keep one for yourself.
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Help is here.
Get treatment for alcohol and
drug problems.
Getting treatment for substance
use can help you have a better
life. Help can start by talking
with a doctor, nurse or
counselor. Here’s how to
begin recovery:
Get help right away.
Take an active role. Keep your appointments. Ask questions.
Find the right program. Different kinds of help are available.
Make sure the program feels right for you.
Get help from your family and friends. Don’t try to get better
by yourself. Having people you can turn to for support and
advice can help.
Add a support group. Talking with others who have “been
there” is very helpful. There are many types of online and
in-person groups.

Learn more. Visit LiveAndWorkWell.com or call Public

Behavioral Health System at 1-800-888-1965, TTY 711, for more
information about how to get help for substance use disorders.

Oh, baby!
Without prenatal care, babies are 3 times
more likely to be born too small.
If you are pregnant, it’s important to get early
and regular prenatal care. It can help keep
you and your baby healthy. It can also help
catch any problems early. You will get your
weight, blood pressure and urine checked
at each visit. You will also listen to your
baby’s heartbeat.
Start seeing your provider as soon as you are
pregnant. Have your first visit before your
12th week. Then, go monthly for the first
6 months. Go every 2 weeks for months
7 and 8. For the last month, see your provider
every week.

Take the first step. UnitedHealthcare Community Plan has
a program for pregnant women. It’s called Healthy First Steps®.
For more information, call 1-800-599-5985, TTY 711.
2

HEALTH TALK

Charting health.
It’s important to have well-child visits with
your child’s primary care provider (PCP)
on time. These visits may also be called
checkups or Early and Periodic Screening,
Diagnostic and Treatment (EPSDT) visits.
Children need regular well-child visits as
they age.
At well-child visits, your child’s PCP will
do an exam. The PCP will check your
child’s height, weight and other health
measures. Your child will get any tests and
vaccines they are due for.
Your PCP will also identify any health
concerns that need to be watched or
treated, which is important for your child’s
normal growth and development. They
may give you information on important
topics, including:
Sleep.
Safety.
Childhood diseases.
What to expect as your child grows.

Time for a checkup? We’re here
to help you get care and treatment
as quickly as possible. If you have
questions, call Member Services toll-free at
1-800-318-8821, TTY 711, Monday–Friday,
8 a.m.–7 p.m. ET. Or visit our member website
at myuhc.com/CommunityPlan or use the
UnitedHealthcare Health4Me® app.

Know your
numbers.
It’s important to control blood pressure.
About 1 in 3 adults in the U.S. has high blood pressure. But only
about half of these people have their high blood pressure under
control. High blood pressure is also called hypertension. New
guidelines say stage 1 hypertension starts at a blood pressure
reading of 130/80 or higher.
High blood pressure usually has no symptoms. Because it can
lead to serious problems, it’s important to treat it. Hypertension
is a leading cause of stroke, heart attack, kidney disease and
congestive heart failure. There are several things you can do
to control your blood pressure.
Limit salt to less than 1,500 mg per day.
Eat a healthy diet that is high in fruits and vegetables.
Limit alcohol to 1 drink a day for women or 2 (or fewer)
for men.
Maintain a healthy weight.
Stay active. Take a brisk 10-minute walk 3 times a day,
5 days a week. Check with your primary care provider (PCP)
before beginning an exercise program.
Do not smoke.
Manage stress.

See your doctor. If lifestyle changes are not enough to keep
your blood pressure down, your doctor may suggest medication.
There are many different kinds of medicines that lower blood
pressure. Be sure to keep all follow-up appointments with your doctor.
For help finding a doctor, call Member Services toll-free at 1-800-318-8821,
TTY 711, Monday–Friday, 8 a.m.–7 p.m. ET.

Identifying and
reporting fraud
and abuse.
If you know health care fraud or abuse
is taking place, you must contact
HealthChoice. Your privacy will be
protected because you don’t have to
give your name.
Fraud and abuse for HealthChoice
members can be things like:
Providing false information or hiding
facts to get or keep HealthChoice.
Letting someone else use your
HealthChoice ID card.
Selling or giving your prescription
medicines to anyone else.
Fraud and abuse for HealthChoice
providers can be things like:
Billing UnitedHealthcare for services
that were never given.
Billing UnitedHealthcare 2 or more
times for the same service.
How to report fraud and abuse:
Call the UnitedHealth Group fraud
hotline at 1-866-242-7727, TTY 711.
Call the HealthChoice fraud hotline at
1-866-770-7175, TTY 711.
Call the Maryland Department of
Health at 410-767-5784.
Email the Maryland Department of
Health at mdh.oig@maryland.gov.
Send the Maryland Department of
Health a fax at 410-333-7194.
Go online to health.maryland.gov/
oig/pages/report_Fraud.aspx and
then click on “Report Fraud.”
Write to:
The Maryland Department of Health
Office of the Inspector General/
Program Integrity
201 West Preston Street, Room 520
Baltimore, MD 21201
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Resource corner.
UnitedHealthcare Member Services:
1-800-318-8821, TTY 711
Monday–Friday, 8 a.m.–7 p.m. ET

24/7 NurseLineSM: 1-877-440-0251, TTY 711
Public Behavioral Health System:
1-800-888-1965, TTY 711

Transportation: Contact your Local
Health Department.

Special Needs Unit:
1-800-460-5689, TTY 711

UnitedHealthcare Outreach
(Appointment Assistance):
1-866-735-5659, TTY 711

UnitedHealthcare Health
Education: 1-855-817-5624, TTY 711
Healthy First Steps®:
1-800-599-5985, TTY 711

Department of Human Resources:
1-800-332-6347, TTY 711

Maryland Health Connection:
1-855-642-8572, TTY 711
MarylandHealthConnection.gov

Maryland Medical Assistance Help Line:
1-800-284-4510, TTY 711

Maryland Healthy Smiles Dental Program:
1-855-934-9812, TTY 711

UnitedHealth Group Customer Care
Fraud Hotline: 1-866-242-7727, TTY 711
HealthChoice Fraud Hotline:
1-866-770-7175, TTY 711

Interpretation Services: Call Member
Services to request interpretation services
for your medical visits.

Getting the
right care.
Where to go for the care you need.
Choosing the right place to go when you are sick or hurt can
help you be seen faster. It is important to choose a primary care
provider (PCP). Make an appointment to see your PCP before you
have an urgent need.
See your PCP whenever possible. Your PCP has easy access to
your records, knows the bigger picture of your health and may
even offer same-day appointments to meet your needs. You may
want to see your PCP for needs or symptoms such as:
Skin rash.
Minor injuries.

Flu shot.
Earache.

If you cannot get in to see your PCP, you can go to an urgent care
center. Urgent care centers take walk-in patients. You may want
to go to urgent care for:
Cough or cold.
Fever or sore throat.

Stomach pain.
Minor cuts or burns.

Emergency rooms are for major medical emergencies only. Go
there only when you think your illness or injury could result in
death or disability if not treated right away.
For general health questions, call our toll-free NurseLineSM
at 1-877-440-0251, TTY 711, 24 hours a day, 7 days a week.
Experienced registered nurses can give you information and
answer questions about:
Choosing where to get medical care.
Finding a doctor or hospital.
Health and wellness help.
Medicine questions.

We’re here for you. From scheduling a checkup to finding
a doctor, you can count on us to help you get care as quickly as
possible. lf you have questions, please call Member Services toll-free
at 1-800-318-8821, TTY 711, Monday–Friday, 8 a.m.–7 p.m. ET.
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Nondiscrimination Statement
It is the policy of UnitedHealthcare Community Plan not to discriminate on the basis of race, color,
national origin, sex, age or disability. UnitedHealthcare Community Plan has adopted an internal
grievance procedure providing for prompt and equitable resolution of complaints alleging any action
prohibited by Section 1557 of the Affordable Care Act (42 U.S.C. 18116) and its implementing
regulations at 45 CFR part 92, issued by the U.S. Department of Health and Human Services. Section
1557 prohibits discrimination on the basis of race, color, national origin, sex, age or disability in
certain health programs and activities. Section 1557 and its implementing regulations may be
examined in the office of Civil Rights Coordinator who has been designated to coordinate the efforts
of UnitedHealthcare Community Plan to comply with Section 1557.
Any person who believes someone has been subjected to discrimination on the basis of race, color,
national origin, sex, age or disability may file a grievance under this procedure. It is against the law for
UnitedHealthcare Community Plan to retaliate against anyone who opposes discrimination, files a
grievance, or participates in the investigation of a grievance.
You can send a complaint to:
Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O. Box 30608
Salt Lake City, UTAH 84130
UHC_Civil_Rights@uhc.com
Procedure:
• Grievances must be submitted to the Section 1557 Coordinator within 60 days of the date
the person filing the grievance becomes aware of the alleged discriminatory action.
• A complaint must be in writing, containing the name and address of the person filing it.
The complaint must state the problem or action alleged to be discriminatory and the remedy
or relief sought.
• The Section 1557 Coordinator (or her/his designee) shall conduct an investigation of the
complaint. This investigation may be informal, but it will be thorough, affording all interested
persons an opportunity to submit evidence relevant to the complaint. The Section 1557
Coordinator will maintain the files and records of UnitedHealthcare Community Plan relating
to such grievances. To the extent possible, and in accordance with applicable law, the Section
1557 Coordinator will take appropriate steps to preserve the confidentiality of files and records
relating to grievances and will share them only with those who have a need to know.
• The Section 1557 Coordinator will issue a written decision on the grievance, based on a
preponderance of the evidence, no later than 30 days after its filing, including a notice to the
complainant of their right to pursue further administrative or legal remedies.
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The availability and use of this grievance procedure does not prevent a person from pursuing
other legal or administrative remedies, including filing a complaint of discrimination on the
basis of race, color, national origin, sex, age or disability in court or with the U.S. Department
of Health and Human Services, Office for Civil Rights. A person can file a complaint of
discrimination electronically through the Office for Civil Rights Complaint Portal, which is available
at: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf by mail or phone at:
U.S. Department of Health and Human Services
200 Independence Avenue SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 1-800-537-7697 (TDD)
Complaint forms are available at: http://www.hhs.gov/ocr/office/file/index.html. Such complaints
must be filed within 180 days of the date of the alleged discrimination.
UnitedHealthcare Community Plan will make appropriate arrangements to ensure that individuals
with disabilities and individuals with limited English proficiency are provided auxiliary aids and
services or language assistance services, respectively, if needed to participate in this grievance
process. Such arrangements may include, but are not limited to, providing qualified interpreters,
providing taped cassettes of material for individuals with low vision, or assuring a barrier-free location
for the proceedings. The Section 1557 Coordinator will be responsible for such arrangements.

U nla kosna mahola ni hop won I nsinga ini: 1-800-318-8821,
TTY 711. Ngui nsaa wogui wo.

