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If you need to receive this newsletter in a diﬀerent
format (such as another language, large print,
Braille or audio tape), please call the Member
Helpline at 1-800-348-4058, TTY 711.

Plan to quit.
Every November, the Great American Smokeout asks
everyone to quit smoking. You can quit for just that one day.
Or it could be the first day of a permanent, healthy change.
There is no way to safely use tobacco. Make a plan to quit
on November 15. Ask your provider for help quitting. Or
call 1-800-556-6222 or visit ashline.org to learn more.

Pregnancy plan.
Knowing all your options for birth control can help you choose
the right method for you. Long-acting options are a good choice
for many women, and there is no charge or cost. These include
the IUD (intrauterine device) and birth control implants.
Members have a choice of providers for family planning.
Assistance finding a low-cost or no-cost provider is available
even after a member has lost AHCCCS coverage. Contact
Member Services at 1-800-348-4058 for help in finding family
planning providers in your area.
If you are pregnant, start pregnancy care early. Go to all doctor
visits. Your pregnancy should continue until 39 weeks. Babies
born early may have health issues like breathing or feeding
problems. Your doctor will want to see you 6 weeks after your
baby is born.

Pregnant? UnitedHealthcare Community Plan has a
program that can help you. It’s called Healthy First Steps®.
Call 1-800-599-5985, TTY 711, to see how you can join.
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Behavioral health.
Not all illnesses are physical. Getting
the mental health care you need
is important.
If you or your children are struggling
with mental health, ask your primary
care provider (PCP) about seeing
a behavioral health specialist. A
behavioral health specialist can
treat mental disorders such as:
 Anxiety disorders.
 Depression.
 Attention deficit hyperactivity

disorder (ADHD).
 Seasonal aﬀective disorder (SAD).
 Substance use disorder.

To make an appointment, call the
behavioral health provider’s office
directly. When you call to make an
appointment, be sure to tell the office
why you need to see the provider. This
will help make sure you get the care
you need, when you need it.
If you or someone you know is thinking
about suicide, seek help right away. Call
911 if someone is in immediate danger.
Or go to the closest emergency room.
Prior authorization is not required for
emergency services.

Get help. To learn more about
your behavioral health benefits,
call Member Services toll-free at
1-800-348-4058, TTY 711.
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Be ﬂu free.
Get a ﬂu shot this season.
The ﬂu virus is very common. An annual ﬂu shot is the best
protection. You and your children aged 6 months and older should
get one each year. Children between 6 months and 8 years old who
receive their first ﬂu shot or only received one last year will need
2 shots. These shots will be 28 days apart. You need a ﬂu shot each
year because there are diﬀerent kinds of ﬂu every year.
If you get the ﬂu, it could cause serious complications. You may
need to be hospitalized. It can even cause death. People who have
ongoing medical problems are more likely to get the ﬂu.
Follow these tips to help prevent the ﬂu:
 Wash your hands often with soap and water. Or, use an alcohol-

based hand sanitizer.
 Don’t touch your eyes, nose or mouth unless you have just washed

your hands.
 Eat well, exercise, drink lots of water and get enough sleep.
 Try to avoid close contact with people who are sick.
 Cover your nose and mouth when you cough or sneeze.

Your best shot. There is no cost to you for flu shots. The best
place to get one is at your primary care provider’s (PCP’s) office.
You can also get one at any clinic or store that accepts your plan.
Anyone under 21 years old must get one at a Vaccines for Children Program
(VFC) provider, such as a PCP or county clinic. Call Member Services tollfree at 1-800-348-4058, TTY 711, for more information. Visit myuhc.com/
CommunityPlan or use the UnitedHealthcare Health4Me® app to find a
location near you.

Members only.
You can get important information
about your health plan anytime at
myuhc.com/CommunityPlan. At this
secure site, you can view your ID card,
access the member handbook (at no
cost to you), find a provider, take a
health assessment, learn about your
benefits and more. Register today and
start getting more from your benefits.
It’s quick and easy:
1. Go to myuhc.com/CommunityPlan.
2. Click on “Register Now.” You will
need your member ID card, or you
can use your Social Security number
and date of birth to register.
3. Follow the step-by-step instructions.

Make your wishes known.
You have the right to say yes or no to procedures, tests and treatments.
But what would happen if you couldn’t make these health care
decisions? Do you have written instructions? Have you chosen a family
member to decide for you? This is called an advance directive.
Make your wishes regarding end of life care known in advance. You
could give your doctor the name of someone you trust. You can also
write your wishes down. There are forms you can use to make this
easy. The Arizona Advance Directive Registry is a free registry you can
use to electronically store and access your medical directives. Their
secure and confidential program grants peace of mind to registrants
and their families, and easy access to all health care providers.

Write it down. Ask your doctor, clinic, or hospital for an
advance directive form. You can also find simple forms online at
azsos.gov/services/advance-directives.

Protecting your child.
Vaccination prevents serious illnesses.
By the time your baby is 2 years
old, he or she will get more than 20
vaccinations. These vaccines protect
against 14 diﬀerent diseases. This may
seem like a lot of shots. However, every
shot is important.
Some of the diseases we vaccinate for
are rare in the United States, thanks to
vaccines. However, they are still around
in other parts of the world. If we did not
vaccinate, they could come back here.
Other diseases are still common here.

Babies and young children can get very
sick from these serious illnesses.
Vaccines are safe. They have been
proven to work well. Complications are
rare. Studies show they do not cause
autism or other conditions.
Your baby will get all the vaccines he or
she needs at regular checkups. Keep a
record of what shots your child gets and
when. Share it with any new providers
you see.

Get it all. Learn more about
vaccines and other children’s
health topics at uhc.com/kids.
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Resource corner.
Member Services: Find a doctor, ask benefit questions or voice a
complaint, in any language (toll-free).

1-800-348-4058, TTY 711 (8 a.m. – 5 p.m., Monday – Friday)
Our website and app: Find a provider, read your Member Handbook
or see your ID card, wherever you are.

myuhc.com/CommunityPlan, Health4Me®
MyHealthLineTM: Don’t have a mobile phone? Call Member Services to
learn more about Lifeline, a no-cost federal phone program.

1-800-348-4058, TTY 711
Text4baby: Get text messages at no cost on your cell phone each week
to match your stage of pregnancy. Sign up by texting the word BABY or
BEBE to 511411. Then enter the participant code HFS. Text messaging
charges may apply.

Healthy First Steps®: Get support throughout your pregnancy.
1-800-599-5985, TTY 711
Baby BlocksTM: Get rewards for timely prenatal and well-baby care.
UHCBabyBlocks.com
Arizona Supplemental Nutrition Program for Women, Infants
and Children (WIC): WIC is a nutrition program that helps the whole
family learn about eating well and staying healthy.

1-800-252-5942
Crisis Lines: 1-877-756-4090 (Northern Arizona)
1-800-631-1314 (Central Arizona)
1-866-495-6735 (Southern Arizona)

Under Titles VI and VII of the Civil Rights Act of 1964 (Title VI and VII) and the Americans
with Disabilities Act of 1990 (ADA) Section 504 of the Rehabilitation Act of 1973 and the Age
Discrimination Act of 1975, UnitedHealthcare Community Plan prohibits discrimination in
admissions, programs, services, activities or employment based on race, color, religion, sex,
national origin, age and disability. UnitedHealthcare Community Plan must make a reasonable
accommodation to allow a person with a disability to take part in a program, service or
activity. Auxiliary aids and services are available upon request to individuals with disabilities.
For example, this means that if necessary, UnitedHealthcare Community Plan must provide
sign language interpreters for people who are deaf, a wheelchair accessible location or
enlarged print materials. It also means that UnitedHealthcare Community Plan will take any
other reasonable action that allows you to take part in and understand a program or activity,
including making reasonable changes to an activity. If you believe that you will not be able to
understand or take part in a program or activity because of your disability, please let us know
of your disability needs in advance if at all possible. To request this document in alternative
format or for further information about this policy, please contact Member Services at
1-800-348-4058, TTY 711.

© 2018 United Healthcare Services, Inc. All rights reserved.
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Getting the
right care.
Where to go for the care
you need.
Choosing the right place to go when you are
sick or hurt can help you be seen faster. It is
important to choose a primary care provider
(PCP). Make an appointment to see your PCP
before you have an urgent need. If you have
already been seen by a PCP, it may be easier
to get an appointment for a routine visit or
minor sickness when you need it.
When can your PCP treat you?
For most illnesses and injuries, your PCP’s
office should be the first place you call when
you need care. You might get an appointment
for later that day. You may be given advice for
self-care. Your PCP could call in a prescription
to your pharmacy. You can even call at night
or on weekends.
When should you go to urgent care?
If you cannot get in to see your PCP, you
can go to an urgent care center. Urgent care
centers take walk-in patients. They treat
many kinds of illnesses and injuries. They can
perform some kinds of diagnostic tests. Many
urgent care centers are open at night and
on weekends.
When should you go to a hospital
emergency room?
Emergency rooms are for major medical
emergencies only. Go there only when you
think your illness or injury could result in
death or disability if not treated right away.
If you go for a minor problem, you may need
to wait a long time.

Need help? Call Member Services

toll-free at 1-800-348-4058, TTY 711.
Need to find a provider? Visit our member
website at myuhc.com/CommunityPlan or use
the Health4Me app.

UnitedHealthcare Community Plan does not treat members differently because of sex, age, race,
color, disability or national origin.
If you think you were treated unfairly because of your sex, age, race, color, disability or national origin,
you can send a complaint to:
Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O. Box 30608
Salt Lake City, UTAH 84130
UHC_Civil_Rights@uhc.com
You must send the complaint within 60 calendar days of when you found out about it. A decision
will be sent to you within 30 calendar days. If you disagree with the decision, you have 15 calendar
days to ask us to look at it again.
If you need help with your complaint, please call Member Services at 1-800-348-4058, TTY 711,
Monday through Friday, 8:00 a.m. to 5:00 p.m.
You can also file a complaint with the U.S. Dept. of Health and Human Services.
Online:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html
Phone:
Toll-free 1-800-368-1019, 1-800-537-7697 (TDD)
Mail:
U.S. Dept. of Health and Human Services
200 Independence Avenue SW
Room 509F, HHH Building
Washington, D.C. 20201
If you need help with your complaint, please call Member Services at 1-800-348-4058, TTY 711.

Services to help you communicate with us are provided at no cost
to members, such as other languages or large print. Or, you can ask
for an interpreter. To ask for help, please call Member Services at
1-800-348-4058, TTY 711, Monday through Friday, 8:00 a.m. to
5:00 p.m.
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