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As a teen, you may not be thinking about seeing the doctor when you’re not 
sick. But you can get a lot out of going for a wellness checkup. Put a check in the 
box next to reasons that matter to you:

�… I want to know if I am growing and developing like other teens my age. 
�… I have questions about my body and my sexuality that my parents can’t 

answer.
�… I need to talk to someone about stress, bullying, substance use, or peer 

pressure.
�… I want to get a physical exam so that I can play sports.
�… I want to make sure I have the vaccines to help protect me from things 

like meningitis, cervical cancer, the �u, and the measles.

Call Today to Make an Appointment!
Teens can bene�t from seeing a doctor at least once a year.  
The more you see your primary care provider (PCP), the more  
he or she can get to know you and your personal health needs. 

Call your PCP to schedule a wellness checkup. Take care  
of your mind and body to help you become a healthy adult.
Source: 
http://www.cdc.gov/vaccines/acip/index.html
www.aap.org 
www.aafp.org

Tdap Shot for Expectant Moms
Whooping cough has made a comeback lately. It’s very 
catching and can lead to months of severe coughing spells.  
If you’re pregnant, the Tdap shot can protect you and your 
baby against tetanus, a disease that a�ects muscles. It also 
protects against a serious infection called diphtheria and 
whooping cough. 
Tdap resources: 
http://www.cdc.gov/vaccines/pubs/downloads/f_preg.pdf
http://www.acog.org/Resources%20And%20Publications/
Committee%20Opinions/Committee%20on%20Obstetric%20Practice/
Update%20on%20Immunization%20and%20Pregnancy%20
Tetanus%20Diphtheria%20and%20Pertussis%20Vaccination.aspx

Teen Wellness Checkups:
What’s in It for Me?
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Stay Healthy! 
Get Your Checkup!
It is important to get your well-care TENNderCare 
checkup every year. Remember, if you are a United 
Healthcare Community Plan member under age 21, 
these checkups are free.

GET YOUR BEAT ON! If you get your TENNderCare checkup in 2014, 
you can be entered into a monthly drawing for a set of premium headphones! 
Don’t miss your chance!

Primary Care Tracker
My next checkup is due ____________________________.   Not sure when it is due? 
Call your Primary Care Provider (PCP) and ask. 
Not sure who your Primary Care Provider is? To find out, call your health plan at 
1-800-690-1606.  
Be prepared for your checkup. Write down questions for your PCP. 

One question I have for my Primary Care Provider is:
_________________________________________________________________________________
OR
Something my Primary Care Provider needs to know about me is: 
_________________________________________________________________________________

need a ride?
If you need a ride to your doctor or health 
department, call 1-800-690-1606.

UnitedHealthcare	Plan	of	the	River	Valley,	Inc.

Foreign Language Lines 
Call if you need help and need to speak with someone in one of these languages: 

(Arabic) 1-800-758-1638
 (Bosnian) 1-800-758-1638
 (Kurdish-Badinani) 1-800-758-1638
 (Kurdish-Sorani) 1-800-758-1638
 (Somali) 1-800-758-1638
    Espanol  (Spanish) 1-800-758-1638
 (Vietnamese) 1-800-758-1638

We do not allow unfair treatment in TennCare. No one is treated in a different way because 
of race, color, birthplace, religion, language, sex, age, or disability. Do you think you’ve been 
treated unfairly? Do you have more questions or need more help? If you think you’ve been 
treated unfairly, call the Tennessee Health Connection for free at 1-855-259-0701.
TennCare no permite el trato injusto. Nadie recibe un trato diferente debido a su raza, color 
de la piel, lugar de nacimiento, religión, idioma, sexo, edad o discapacidad. ¿Cree que lo han 
tratado injustamente? ¿Tiene más preguntas o necesita más ayuda? Si piensa que lo han 
tratado injustamente, llame gratis a Tennessee Health Connection al 1-855-259-0701.
¿Habla español y necesita ayuda con esta carta? Llámenos gratis al 1-800-690-1606.
If you have a hearing or speech problem you can call us on a TTY/TDD machine. Our TTY/TDD 
number is 711.
Si tiene problemas de audición o del habla, puede llamarnos a través de una máquina de TTY/
TDD. El número de TTY/TDD es 711.
Need help in another language? You can call UnitedHealthcare Community Plan for 
assistance in any language at 1-800-690-1606 or the numbers below.  Interpretation and 
translation services are free to TennCare members. 

Do you need help with this information? Is it because you have a health, mental health, 
or learning problem or a disability?  Or, do you need help in another language?  If so, you 
have a right to get help, and we can help you.  Call Customer Service at 1-800-690-1606 
for more information.  
Do you have a mental illness and need help with this information? The TennCare 
Advocacy Program can help you. Call them for free at 1-800-758-1638.
¿Necesita ayuda con esta información? ¿La necesita porque tiene una discapacidad o un 
problema de aprendizaje, de salud mental o una enfermedad? ¿O acaso necesita ayuda en 
otro idioma? Si es así, usted tiene derecho a obtener ayuda, y nosotros podemos 
brindársela. Llame a 1-800-690-1606 para más información.  
¿Tiene usted una enfermedad mental y necesita ayuda con esta información? En la línea 
telefónica de TennCare Advocacy pueden ayudarle. Llámelos gratis al 1-800-758-1638.
To report fraud or abuse to the Office of Inspector General (OIG) you can call toll-free 
1-800-433-3982 or go online to http://www.tn.gov/tenncare/fraud.shtml. To report 
provider fraud or patient abuse to the Tennessee Bureau of Investigation’s Medicaid Fraud 
Control Unit (MFCU), call toll-free 1-800-433-5454.
Para reportar fraude o abuso a la Oficina del Inspector General (Office of Inspector 
General, OIG) nos puede llamar gratis al 1-800-433-3982. O visítenos en línea en 
http://www.tn.gov/tenncare/fraud.shtml. Para reportar fraude o maltrato de un 
paciente por parte de un proveedor a la Unidad de Control de Fraude Médico de la Oficina de 
Investigación de Tennessee (Tennessee Bureau of Investigation’s Medicaid Fraud Control 
Unit, TBI MFCU), llame gratis al 1-800-433-5454.
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