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School’s out
It’s time to make checkup
appointments.
August is the busiest time for kids’ doctors’ offices.
Beat the rush by making appointments for school
and sports physicals now. Collect forms you need
for school, sports or camp to take to the doctor.
School-age children and teens need to see
the doctor once a year for a well-child visit.
At this visit, the doctor will:
check your child’s height, weight and
body mass index (BMI).
give your child any immunizations he
or she needs.
talk to your child about important health
and safety topics for his or her age.
make sure your child is developing well.

Find Dr. Right. Need to find a new doctor for your
child? Visit www.uhccommunityplan.com or call
member services at 1-877-743-8731 (TTY 711).
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We care for you
UnitedHealthcare Community Plan provides care management to members with
special needs. Care managers work with
the health plan, physicians and outside
agencies. They help members get the
special services and care they need. Care
management helps people who have:
physical disabilities
serious mental illness
complex health problems
other special needs
We also have disease management
programs. Members in these programs
get reminders about their care and advice
from a nurse. Disease management helps
members with chronic illnesses such as:
diabetes
organ transplant
heart failure
hemophilia
asthma
obesity
hypertension

Help is here. If you have
special needs or need help
managing a chronic illness, call
1-877-743-8731 (TTY 711). Ask if you
are eligible for care management or
disease management.

More than
20 million
people have
depression.

The right dose
What you need to know about antidepressants
Depression is a serious, but treatable, condition. It is very common. Many
people are helped by medicine for depression. It is one of the most commonly prescribed kinds of drugs. Women are more than twice as likely
to take antidepressants as men.
When you understand your medication, you can make sure it is safe and
effective for you. Here are 4 things you should know about antidepressants.
1. You might need to try more than one drug. Six out of 10
people feel better on the first one they try. Others need to try different
drugs until they find the one that works best for them.
2.	They usually take a while to work. Some drugs take at least

6 weeks until they make you feel better. Be patient, and keep taking your
medicine as directed.

3. Most people notice side effects. However, they usually

go away after a few weeks. Talk to your doctor if they don’t.

4. Don’t quit your medicine suddenly. You need to work with

your doctor to taper your dose. If you quit suddenly, you might feel sick.

Follow up. If you are getting treatment for mental health, it’s
important to keep your follow-up appointments. If you were hospitalized, be sure to see your mental health provider within 7 days after
you leave the hospital.
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Ask Dr. Health E. Hound
Q. How can I keep my child’s baby teeth healthy?
A. A recent study showed a large increase in the number of young children with
severe tooth decay. Dentists reported seeing preschoolers with as many as 10
cavities. Even though baby teeth aren’t permanent, it’s important to keep them
strong. Here’s how you can keep your toddler or preschooler’s teeth healthy.
Brush your child’s teeth twice daily with fluoride toothpaste.
Take your child to the dentist twice a year.
Teach your child to use a regular cup by 12 to 15 months of age. After age 1,
avoid using bottles or sippy cups for anything but water.
Give your child mostly fluoridated water to drink. (Most tap water has fluoride.
Most bottled water does not.) Limit juice and skip soda.
Avoid sweet or sticky snacks like fruit roll-ups, gummies, cookies or candy.

Smile. UnitedHealthcare Community Plan covers preventive dental care for
your child. This includes two checkups a year, fluoride treatments, X-rays and
sealants. To find a participating dentist, call 1-877-743-8731 (TTY 711).

4 facts about
chlamydia
1. Chlamydia is the most common sexually transmitted
infection. Both men and women
can get it.
2. The bacteria that cause
chlamydia are spread
through unprotected
sex. Using condoms can reduce
the risk of getting chlamydia.
3. Chlamydia doesn’t usually
have any symptoms. Experts
recommend women and teens age 25
and younger get tested for it each year.
4. Chlamydia can be cured
with antibiotics. If not treated,
it can cause infertility or other
long-term problems.

Domestic abuse
It can happen to anyone.
Domestic abuse is when one person in a
relationship tries to control another. It can
happen to anyone. It doesn’t matter if you are
young or old, or male or female.
Abusers may physically hurt their victims.
But they can also do other things to make you
afraid. They may keep you from seeing friends
or family or not let you have enough money.
You may be a victim of domestic abuse if your
partner or caregiver:
1. hurts you with words or physical force.
2. uses sex to hurt you.

3. uses money to control you.

1 out of 3
women has
been abused.

Get help. If you are being abused, call the National Domestic
Violence Hotline. Help is free and confidential. Call 1-800-799-SAFE
(7233) (TTY 1-800-787-3224). If you are in immediate danger,
call 911 or your local police. Learn more about domestic violence at
www.thehotline.org.
summer 2012

3

Resource
corner
Member Services Find a doctor, ask
benefit questions or voice a complaint.
1-877-743-8731 (TTY 711)
NurseLine Get 24/7 health advice
from a nurse.

1-877-370-4009 (TTY 711)
Healthy First Steps Get pregnancy
and parenting support.

1-800-599-5985 (TTY 711)
Division of Medicaid Renew
your benefits.

1-800-421-2408 (TTY 711)
National Domestic Violence
Hotline Get help for domestic abuse.
1-800-799-7233
(TTY 1-800-787-3224)
Our website Use our provider directory
or read your member handbook.

www.uhccommunityplan.com
Text4baby Get text messages about
pregnancy and your baby’s first year.
Text BABY to 511411 for messages
in English. Text BEBE to 511411 for
messages in Spanish. Or sign up at
www.text4baby.org.

It’s your choice
Giving consent to treatment
You have the right to make your own medical decisions. Your provider will
explain your treatment choices to you in a way that you can understand.
You have the right to say “no” to treatment. You may be asked to sign
a form saying “yes” to treatment you want. This is called informed consent.
But what if you are too sick to give consent? An advance directive will
make sure providers know what kind of treatment you want. Types of
advance directives include:
A LIVING WILL is a paper that explains what kind of treatment you want.
It goes into effect only if you are very sick or hurt and cannot communicate your own decisions about life support.
A DURABLE POWER OF ATTORNEY is a paper that lets someone else
make decisions for you. You can choose a family member or trusted friend.
This person can speak for you any time you become temporarily or
permanently unable to make medical decisions. You can also have a
durable power of attorney for mental health care.
A DECLARATION FOR MENTAL HEALTH TREATMENT is an important
option for people with mental illness. It lets you choose who will make
mental health treatment decisions for you if you are too sick to make
good choices. It also lets you state your wishes about what kinds of mental
health treatment you want or don’t want.

Write it down. Ask your doctor or hospital for a form to help you
create an advance directive. Forms are also available from member
services at 1-877-743-8731 (TTY 711). Give copies of the form to
your providers and someone you trust and keep one for yourself.
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Dónde
se puede
recertificar
Where to
recertify
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Regional Medicaid Offices
Oficinas regionales de Medicaid

It is always best to check with the Regional Office that serves
the county in which you reside to obtain information about
Mississippi CHIP.
Siempre es mejor consultar con la Oficina Regional que
da servicio al condado en el que usted reside para obtener
información sobre Mississippi CHIP.

Brookhaven
Copiah, Lawrence, Lincoln
1372 Johnny Johnson Dr.
Brookhaven, MS 39601
601-835-2020
Clarksdale
Coahoma, Quitman, Tunica
528 S. Choctaw St.
Clarksdale, MS 38614
662-627-1493
Cleveland
Bolivar, Sunflower
201 E. Sunflower, Ste. 10
Cleveland, MS 38732
662-843-7753
Columbia
Covington, Jeff Davis,
Marion
501 Eagle Day Ave., Ste. A
Columbia, MS 39429
601-731-2271
Columbus
Lowndes, Monroe
603 Leigh Dr.
Columbus, MS 39705
662-329-2190
Corinth
Alcorn, Prentiss,
Tishomingo
2619 South Harper Rd.
Corinth, MS 38834
662-286-8091
Greenville
Washington
585 Tennessee Gas Rd.,
Ste. 10
Greenville, MS 38701
662-332-9370
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Greenwood
Carroll, Leflore,
Tallahatchie
805 W. Park Ave., Ste. 6
Greenwood, MS 38930
662-455-1053
Grenada
Grenada, Calhoun,
Montgomery, Yalobusha
1109 Sunwood Dr.
Grenada, MS 38901
662-226-4406
Gulfport
Harrison
12231 Bernard Pkwy.
Gulfport, MS 39503
228-863-3328
Hattiesburg
Forrest, Lamar, Perry
132 Mayfair Blvd.
Hattiesburg, MS 39402
601-264-5386
Holly Springs
Benton, Lafayette, Marshall
695 Highway 4 E.
Holly Springs, MS 38635
662-252-3439
Jackson
Hinds, Madison
5360 I-55 North
Jackson, MS 39211
601-978-2399
Kosciusko
Attala, Choctaw, Leake
160 Highway 12 W
Kosciusko, MS 39090
662-289-4477
Laurel
Greene, Jones, Wayne
1100 Hillcrest Dr.
Laurel, MS 39440
601-425-3175

McComb
Amite, Pike, Walthall
301 Apache Dr.
McComb, MS 39648
601-249-2071

Picayune
Hancock, Pearl River, Stone
1845 Cooper Rd.
Picayune, MS 39466
601-798-0831

Meridian
Clarke, Lauderdale
3848 Old Highway 45 N.
Meridian, MS 39301
601-483-9944

Senatobia
DeSoto, Panola, Tate
2776 Highway 51 S.
Senatobia, MS 38668
662-562-0147

Natchez
Adams, Franklin,
Jefferson, Wilkinson
103 State St.
Natchez, MS 39120
601-445-4971

Starkville
Chickasaw, Clay,
Oktibbeha, Webster
313 Industrial Park Rd.
Starkville, MS 39759
662-323-3688

New Albany
Pontotoc, Tippah, Union
1510 Munsford Dr.
New Albany, MS 38652
662-534-0441

Tupelo
Itawamba, Lee
1742 McCullough Blvd.
Tupelo, MS 38801
662-844-5304

Newton
Jasper, Newton, Scott
9423 Eastside Dr. Ext.
Newton, MS 39345
601-635-5205

Vicksburg
Claiborne, Issaquena,
Sharkey, Warren
2734 Washington St.
Vicksburg, MS 39180
601-638-6137

Pascagoula
George, Jackson
4119 Amonett St.
Pascagoula, MS 39567
228-762-9591
PEARL
Rankin, Simpson, Smith
3035 Greenfield Rd.
Pearl, MS 39208
601-825-0477
Philadelphia
Kemper, Neshoba,
Noxubee, Winston
1122 E. Main St., Ste. 15
Philadelphia, MS 39350
601-656-3131

Yazoo City
Holmes, Humphreys, Yazoo
110 N. Jerry Clower Blvd., Ste. A
Yazoo City, MS 39194
662-746-2309

