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Quyl
Cuéc Hop H6i Bbong Co6 Van HaGi Vién

Ngay 14 thang 3 nam 2017

HOI NGHI QUA BIEN THOA!:
Sé mién phi - (866) 469-3239
M3 truy cap - 825 036 306

THONG TIN LIEN LAC CHUPONG TRINH BAO HIEM Y TE:
Brad Grundmeyer
Giam Déc Tiép Thi & Tiép Ngoai Cong Bdng
3838 N. Causeway Blvd., Suite 2600
Metairie, Louisiana 70002
504-849-3583
brad_grundmeyer@uhc.com
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H6i Poéng Thanh Vién Cé Van
Ngay 14 thang 3 nam 2017

Nhéan vién UHC Chtrc danh Cé mat
Brad Grundmeyer Giam dbc, Tiép thi & Tiép Ngoai Cong déng X
Deb Junot Quaén ly Chat lwong Lam sang X
Angela Olden Giam dbc Chat lwong X
Akilah Taylor Quan Ly, Tiép Thi & Tiép Ngoai Cong Poéng X
Melanie Thompson Chuyén gia Tiép thj | X
Rhonda Winbush Chuyén Gia Tiép Ngoai Cong Dong, GSA-C X
Tiffany Page Cai Thién Chat Lwong Strc Khde Hanh Vi X
Cynthia Walls Nha Thau Tiép Ngoai Céng Pdng X
Deborah Jones Chuyén Gia Tiép Ngoai Céng Dong, GSA-B X
Linda Rintala Giam B6c Dich Vu Y Té X
Béc si Sharon Hoffman Giam Déc Strc Khde Hanh Vi X
Tén Khach C6 mat
L.H Hoi vién X
K.C Hoi vién X
T.L. Hi vién X

Ngwoi Nop Bién Ban: Ngw&i Phé Chuan Bién Ban:

e St
Brad Grundmeyer, Giam Déc Tiép Thi & Tiép Ngoai Ngay Karl Lirette, COO Ngay
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CHU BE: Goi diém danh / Kéu goi gdp mat

NGUO'I TRINH BAY: B.

b UnitedHealthcare

Grundmeyer

A A f HANH DONG/CONG NGAY NGAY GUI
BAN THAO KRIUEN S0 VIEC CHI DINH PAO HAN | TOI MAC
Ong Brad Grundmeyer bat dau Cudc Hop Hoi Dong Cb Van Hoi Vien vao | Khéng ap dung
lGc 6:04 chiéu.
CHU BE: Tuyén B6/Théa Thuan Gitr Kin Dao Thong Tin NGUQO' TRINH BAY: M.

Thompson

A A L HANH DONG/CONG NGAY NGAY GUI
BAN THAO R EN €0 VIEC CHI BINH PAO HAN | TOI MAC
C6 Melanie Thompson doc ban tuyén bé gitr kin thong tin va ngudi tham Khoéng ap dung Tét c& ngwdi tham gia da
gia Xxac nhan hiéu ndi dung tuyén bod nay. doc va dong y Tuyén Bb
T4t ca nhirng ngudi tham gia da déng y: Gilr Kin Pao Thong Tin
CHU BE: Gidui thieau NGU QI TRINH BAY: Moi ngwoi

A A L HANH DONG/CONG NGAY NGAY GUI
BAN THAO AILEN €0 VIEC CHI BINH PAO HAN | TOI MAC
TAt ca céc hoi vien c6 mat trong hoi nghi qua dién thoai gi6i thiéu ban Khong ap dung Gidi thiéu
than.
CHU BE: Xét duyét va Phé chuan Bién Ban Cuéc Hop Thang NGUOI TRINH BAY: B.
12 nam 2016 Grundmeyer

A A f HANH DONG/CONG NGAY NGAY GUI
BAN THAO KALMEN Ca0 VIEC CHi DINH PAO HAN | TOI MAC

. ong & Céc bién ban d Lind

Tém it Khéng ap dung ac bién ban dwoc Linda

- Khao sat Hoi vién

- Cham séc Cap ctru/Cham séc Khan cép
- Chuyén ch® y té khéng khan cép

- Trang web Kids Health

- Gian lan/Lang phi/Lam dung

Rintala phé chuan, sau d6
Deborah Junot phé chuan
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- Chéat lwong/HEDIS

- Dich Vu H6 Tro Nha O cho H6 Gia Binh (Optum)

- Céc hoat dong tiép can céng ddng

- Chuong trinh VOA Piéu wéc Giang sinh danh cho nguoi
cao nién & Terrance

CHU BPE: Kinh Doanh Mé&i

NGUO'I TRINH BAY: B.
Grundmeyer

BAN THAO:

KHUYEN CAO

HANH DONG/CONG VIEC
CHI BINH

NGAY
PAO
HAN

NGAY GU
TOI MAC

Mé& réng tiéu chuan hwéng Medicaid
e Ghi danh héi vién lién tuc
e Tiéu bang LA da vwot qua 400,000 va dang gia ting
e UHC c6 30% thj phan
e Hoi vién khong thudc tiéu chudn mé rong
e Tiép can cong dong, ndng thén, d6 thi va ngoai &
e Tai nguyén health.gov
e Tang miec tdi thiéu FPL
e S lwong ghi danh I&n vao thang 12 nam 2016

Tai

nguyén UHC

e Health4me

e Céam nang danh cho thanh vién

e Céam nang in khéng con dwoc phat hanh nira

HRA
e Tam quan trong cla viéc Danh gia rai ro sirc khée
e Céc quyén loi (Bac si Hoffman)

Céau chuyén cua cac hoi vién
e Cau chuyén v& mé rong tiéu chudn hwéng Medicaid cta
hoi vién

NPS
e NPSIlagi?
e Ban khao sat hang thang

Khéng ap dung
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e N&m 2016 dat 74 diém

e Clra hang mot clra: Advocate4me, LaAm sang, Chét lwong,
Tiép can hop tac
Céc cudc goi tryc tiép
Théang 1 ndm 2017 dat 84 diém

Cuéc Hop Héi Béng Cé Van Héi Vién Thu Tuyén
- Giatang no lyc tham gia cia hdi vién vao thang 6

CHU BE: Chét lwong

NGUO'I TRINH BAY: A. Olden

BAN THAO: NCQA/HEDIS/Kh&o sat héi vién

KHUYEN CAO

HANH DONG/CONG VIEC
CHI BINH

NGAY
bAo
HAN

NGAY GUI
TOI MAC

NCQA
- (3) ba ndm moét Ian
- Tham dia diém NCQA, van phong Metairie vao ngay 11 va
12 thang 6
- Kiém toan va kiém tra céc tai liéu theo cac quy trinh cla
UHC

HEDIS
- Danh gia biéu db thu thap div liéu
- Phai thé hién chang ta d& lam nhw thé nao va c6 dwoc
tién bo ra sao

Khao sat Hoi vién . )
- Chuong trinh dap trng nhu cau cua héi vién tét nhw nao
- SO lwgng sé hoi cham vao mua He 2017

Cuéc Hop Héi Péng C6 Van Héi Vién Thu Tuyén
- Tang cuwdng héi vién tham gia
- Phai thé hién chang ta da l1am nhw thé nao va dat dugc
tién bo ra sao

Khdéng ap dung
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Strc Khoée Hanh Vi

NGUO'I TRINH BAY: T. Page/S.
Hoffman/L. Rintala

b UnitedHealthcare

A A . NGAY NGAY GUI
BAN THAO: KHUYEN CAO gﬁli\lgIIEI-IONG/ CONG VIEC | pao TOI MAC
: HAN
i Khéng ap dung
Phoi hop cham séc
- Chia sé mau thoéng tin
- Trang web Livingwell.com )
- Tam quan trong cuUa viéc diéu ph6i cham s6c BAc sT
Hoffman
- M0 hinh cham s6c mdi trong quan ly ca bénh (stre khoe y
té/hanh vi). L. Rintala
CHU BE: Cac Hoat Dong Tiép Can Céng Péng gGVL\;gLIEANX BTg;:o}:'gnJ'ngsn’
N A NGAY NGAY GUI
BAN THAO: Cac Hoat Béng Tiép Can Céng BPéng KHUYEN CAO EQ?SIESNG/CONG VIEC | 5Ao TOI MAC
' HAN

Akilah — Cap nhat

Ban dau c6 8 Nha cung cap 5 da quay tré lai véi UHC va
lam viéc vé&i cac Pai dién Tiép can Cong ddng Cép cao
cho dén thang 5 nam 2017.

Linh vwe tap trung: Hoi cho viéc 1am, van phong that
nghiép, cdng doan, do tudi 18-64 va thu nhap thap,
trrong ky thuat thwong mai, nganh danh bac, nhan vién
khach san va nha hang.

Rhonda Winbush

Trwéng Louisiana Trung tam y t& co ban Héi nghi Tiéu
bang Hang nam

Joe Leblanc Quay db an - ngay phan phéi thirc &n
FDDOC; Chwong trinh phét trién nhan vat

Trwdng Pineville Junior High School Chuwong trinh bat nat
gua mang

Ngay 22 thang 3 nam 2017 truwdng Pineville Junior High
School Phién hop B Chwong trinh bat nat qua mang
Ngay 23 thang 3 ndm 2017 Héi cho Y té Bill Berry

Khéng ap dung
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Ngay hdi Y t& Tré em Hang nam lan the 11
24/3 gia dinh va H6i dong C6 van Khoa hoc Tiéu dung
Rayville, LA

Deborah Jones

Exxon Mobil An trwa va Hoc cac trd choi tri tué
Louisiana Hoi nghi y t& Health Equity 2017

Belle of Baton Rouge Casino hoi cho Y t& Cong déng
Thang 4 la thang tai tro ngan chan lam dung tré em
Ong ba gay quy tai tro cho cac chau

Chu dé: Cac Quyen Loi Gia Tri Gia Tang

NGUO'I TRINH BAY: M.
Thompson

BAN THAO: Céac Hoat Péng Tiép Can Céng Béng

KHUYEN CAO

HANH DONG/CONG VIEC
CHI BINH

NGAY
PAO
HAN

NGAY GUI
TOI MAC

Chwong trinh Theo ddi Can nang

Tang cwdng tham gia vao chwong trinh Phiéu gidm gia

May theo d&i Can nang

Baby Blocks

Tang cwong tham gia vao chwong trinh sinh dé

Sach cham s6c thai khée manh

Thang 2 phat trén 120 cubn sach Ky vong diéu gi khi
mang thai

Khéng ap dung
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CHU BE: Cham dut bubi hop NGUOI TRINH BAY: B. Grundmeyer

NGAY NGAY GUI

BAN THAO: KHUYEN CAO HANH DONG/CONG VIEC PAO TOI MAC
CHi BPINH AN
Vao luc 7:03 chiéu, budi hop két thic. Khéng ap dung Brad Grundmeyer kién nghi

hgp cudc hop bi tri hoan
dau tién: Linda Rintala va
tiep theo la Deborah Jones
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Cuéc Hop H6i Péng Cé VAn Héi Vién tiép theo vao nam 2017:

Thir 3, ngay 14 thang 3 - 6 gi& chiéu
Thir 3, ngay 13 thang 6 - 6 gi® chiéu
Thi 3, ngay 12 thang 9 - 6 gi® chiéu
Thr 3, ngay 12 thang 12 - 6 gi® chiéu
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