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Important information from UnitedHealthcare for physicians and other health care
professionals and facilities serving UnitedHealthcare Medicaid members

Convenience Care Clinics Expands Member
Services
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how we can improve our working relationship
and better meet the needs of your practice. We
look forward to your participation in the survey
process.

Prompt Responses to Medicare Part D
Prescription Appeals Inquiries Ensure
Continuity of Care
When you or your patient, files an appeal with
UnitedHealthcare, we will contact your office via
fax or phone to request certain key information
needed as part of the appeal process.
By federal law, UnitedHealthcare must render an
appeal decision within 72 hours for an expedited
request and seven calendar days for a standard
request.
Your assistance in responding to these requests
promptly helps ensure continuity of the
member’s treatment plan.

New Clinical Guidelines
UnitedHealthcare Community Plan
UnitedHealthcare Community Plan Pharmacy
and Therapeutic Committee has approved a new
clinical guideline for Antiemetic Continuous
Pump Therapy for the Treatment of Nausea and
Vomiting in Pregnancy.
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Health © 2010
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http://www.cfah.org/pdfs/CFAH_Engagement_Behavior_
participate before the
Framework_current.pdf.
survey closes in October.

By Sue Bergeson, Vice President of Consumer Affairs
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Notification - Effective Oct. 1, 2012, the use of
Antiemetic Medication through a continuous
subcutaneous pump in the treatment of nausea
and vomiting in pregnancy will no longer be
covered under UnitedHealthcare Community
Plan.
Providers may request clinical review criteria by
contacting the Pharmacy Prior Notification
department at 800-310-6826.

2 Cook, J. A., Copeland, M. E., Hamilton, M. M., Jonikas,
response
J. A., Razzano, L. A., Floyd, Your
C. B., et
al. (2009).lets
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outcomes of a mental illness self-management program
based on Wellness Recovery Community
Action Planning. Psychiatric
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UnitedHealthcare Community Plan now offers Realtime 270/271 Electronic Health Care Eligibility
Inquiry and Response Transactions and Real-time
276/277 Electronic Health Care Claim Status Inquiry
and Response Transactions as a quick and easy way to
streamline administrative tasks..
This information is also available through the Secure
Provider Portal and by phone, however real time
transactions save your office that added step.
Please see the Companion Guides located within the
EDI Section on your State’s home page on
UHCCommunityPlan.com for setup guidelines.
Electronic Claim Submission Tips

• Include your tax identification number (TIN) along
with your NPI number.
• Member ID numbers are required.
• The Payer ID number indicates where clearinghouses
should direct their claims.
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