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Every November, the Great American Smokeout asks
everyone to quit smoking. You can quit for just that one day.
Or it could be the first day of a permanent, healthy change.

Mammograms
save lives.

There is no way to safely use tobacco. Make a plan to quit on
November 15. Ask your provider for help quitting. Or call
1-866-784-8454 or visit quitnow.net to learn more. You’ll get
free nicotine substitutes or medications that are right for you.

Today, there are more than 3 million breast cancer survivors in
the U.S. This is because more women are getting mammograms.
A mammogram is an x-ray of the breast. It is used to find breast
cancer early, before you notice a lump.

Plan to quit.

Getting a mammogram on schedule can help you beat cancer
if your doctor finds it early. When caught early, breast
cancer is often curable. If you are over 40, talk to
your health care provider about your breast cancer
risk factors. These include your family and personal
health history, ethnicity and lifestyle.
Together, you can create the
best screening schedule
for you.

Are you at risk? Talk to your doctor about your risk factors
for breast cancer. For help scheduling an appointment or finding
a provider, call Member Services toll-free at 1-877-542-8997,
TTY 711.
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Behavioral health.
Not all illnesses are physical. Getting
the mental health care you need
is important.
If you or your children are struggling
with mental health, ask your primary
care provider (PCP) about seeing
a behavioral health specialist. A
behavioral health specialist can
treat mental disorders such as:
Anxiety disorders.
Depression.
Attention deficit hyperactivity
disorder (ADHD).
Seasonal aﬀective disorder (SAD).
Substance use disorder.
To make an appointment, call the
behavioral health provider’s oﬃce
directly. When you call to make an
appointment, be sure to tell the oﬃce
why you need to see the provider. This
will help make sure you get the care
you need, when you need it.
If you or someone you know is thinking
about suicide, seek help right away. Call
911 if someone is in immediate danger.
Or go to the closest emergency room.
Prior authorization is not required for
emergency services.

Get help. To learn more about
your behavioral health benefits,
call Member Services toll-free at
1-877-542-8997, TTY 711.
2

HEALTH TALK

Be ﬂu free.
Get a ﬂu shot this season.
The ﬂu virus is very common. An annual ﬂu shot is the best
protection. You and your children aged 6 months and older should
get one each year. You need a ﬂu shot each year because there are
diﬀerent kinds of ﬂu every year.
If you get the ﬂu, it could cause serious complications. You may
need to be hospitalized. It can even cause death. People who have
ongoing medical problems are more likely to get the ﬂu.
Follow these tips to help prevent the ﬂu:
Wash your hands often with soap and water. Or, use an alcoholbased hand sanitizer.
Don’t touch your eyes, nose or mouth unless you have just washed
your hands.
Eat well, exercise, drink lots of water and get enough sleep.
Try to avoid close contact with people who are sick.
Cover your nose and mouth when you cough or sneeze.

Your best shot. There is no cost to you for flu shots. The
best place to get one is at your primary care provider’s (PCP’s)
office. You can also get one at any clinic or store that accepts
your plan. Call Member Services toll-free at 1-877-542-8997, TTY 711,
for more information. Visit myuhc.com/CommunityPlan or use the
UnitedHeatlhcare Health4Me® app to find a location near you.

Fraud, waste and abuse.
Most Medicaid members and providers are honest. However,
even a few dishonest people can cause big problems. If you
know fraud, waste or abuse is taking place, you must tell
someone. You don’t have to give your name.
Fraud, waste and abuse by members includes:
Letting someone else use your plan or state Medicaid
card or number.
Selling or giving your prescription medicine
to anyone else.
Fraud, waste and abuse by providers includes:
Billing for services that were never given.
Billing twice for the same service.
Ordering tests or services you don’t need.
You can report fraud, waste and abuse in one
of the following ways:
Call the UnitedHealth Group Compliance Helpline
at 1-800-455-4521. You can call 24/7.
Contact Member Services toll-free at 1-877-542-8997,
TTY 711.
Report fraud to the state Health Care Authority by calling
1-800-562-3022, TTY 711.

Check out checkups.
School-age children and teens need to see the doctor once
a year for a checkup. This visit is sometimes called a wellchild visit or an Early and Periodic Screening, Diagnostic
and Treatment (EPSDT) visit. Checkups help make sure
your child is growing strong and healthy. At this visit, the
doctor will:
Check your child’s height, weight and body mass
index (BMI).
Give your child any shots he or she needs.
Talk to your child about health and safety topics
for his or her age.
Make sure your child is developing well.

Find Dr. Right. Need to find a new doctor for

your child? Visit myuhc.com/CommunityPlan,
use the Health4Me app or call Member Services
toll-free at 1-877-542-8997, TTY 711.
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Keep sex safe.
You can prevent STIs and
unplanned pregnancies.
Family planning is a covered benefit. Talk with your
primary care provider (PCP) or Planned Parenthood
about the best options for you. They can help with:

Resource corner.
Member Services: Find a doctor, ask benefit
questions or voice a complaint, in any language. Get
help with mental health or substance use problems
(toll-free).

1-877-542-8997, TTY 711
Our website and app: Find a provider, read
your Member Handbook or see your ID card,
wherever you are.

myuhc.com/CommunityPlan
Health4Me®
NurseLineSM: Get 24/7 health advice from
a nurse (toll-free).

1-877-543-3409, TTY 711
Healthy First Steps®: Get support throughout
your pregnancy.

1-800-599-5985, TTY 711
Baby BlocksTM: Get rewards for timely prenatal
and well-baby care.

UHCBabyBlocks.com
KidsHealth®: Get reliable information on health
topics for and about kids.

uhc.com/kids
March Vision: Search for a vision care center near
you online. (Member Services can also help by phone.)

MarchVisionCare.com
Help Quitting Smoking: Get free help quitting
smoking (toll-free).

1-866-QUIT-4-LIFE (1-866-784-8454)
quitnow.net
© 2018 United Healthcare Services, Inc. All rights reserved.
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Birth control counseling.
Medication.
Supplies.
Oral and injectable contraceptives.
Sub-dermal implantable contraceptives.
Intrauterine devices (IUDs).
Diaphragms.
Condoms.
Foams and suppositories.
Protect yourself if you are sexually active by using a
condom every time. You can find free condoms by
searching “condom finder” online. Millions of young
people get sexually transmitted infections (STIs) each
year. They can lead to infertility and other permanent
health problems.
You and your partner should communicate about
preventing STIs and unplanned pregnancies. Get tested,
since many STIs do not have noticeable symptoms. Don’t
let embarrassment stop you from seeing a doctor if you
think you may have an STI.

Need a doc? You can change your PCP at any time. To
find a new PCP, visit myuhc.com/CommunityPlan or use
the Health4Me app. Or, call Member Services toll-free at
1-877-542-8997, TTY 711.

UnitedHealthcare Community Plan complies with all Federal civil rights laws that relate to healthcare
services. UnitedHealthcare Community Plan offers healthcare services to all members without regard
to race, color, national origin, age, disability, or sex. UnitedHealthcare Community Plan does not
exclude people or treat them differently because of race, color, national origin, age, disability, or sex.
This includes gender identity, pregnancy and sex stereotyping.
UnitedHealthcare Community Plan also complies with applicable state laws and does not
discriminate on the basis of creed, gender, gender expression or identity, sexual orientation, marital
status, religion, honorably discharged veteran or military status, or the use of a trained dog guide
or service animal by a person with a disability.
If you think you were treated unfairly because of your sex, age, race, color, disability or national origin,
you can send a complaint to:
Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O. Box 30608
Salt Lake City, UTAH 84130
UHC_Civil_Rights@uhc.com
You can call or write us about a complaint at any time. We will let you know we received your
complaint within two business days. We will try to take care of your complaint right away. We will
resolve your complaint within 45 calendar days and tell you how it was resolved.
If you need help with your complaint, please call 1-877-542-8997, TTY 711, Monday through Friday,
8:00 a.m. to 5:00 p.m.
You can also file a complaint with the U.S. Dept. of Health and Human Services.
Online:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html
Phone:
Toll-free 1-800-368-1019, 1-800-537-7697 (TDD)
Mail:
U.S. Dept. of Health and Human Services
200 Independence Avenue SW
Room 509F, HHH Building
Washington, D.C. 20201
If you need help with your complaint, please call 1-877-542-8997, TTY 711.

We provide free services to help you communicate with us. Such
as, letters in other languages or large print. Or, you can ask for an
interpreter. To ask for help, please call 1-877-542-8997, TTY 711,
Monday through Friday, 8:00 a.m. to 5:00 p.m.
CSWA15MC4251792_000
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English:
If the enclosed information is not in your primary language, please call
UnitedHealthcare Community Plan at 1-877-542-8997 (TTY: 711).

UnitedHealthcare Community Plan cumple con todos los requisitos de las leyes Federales de los
derechos civiles relativas a los servicios de los cuidados para la salud. UnitedHealthcare Community
Plan ofrece servicios para los cuidados de salud a todos los miembros sin distinción de su raza,
color, origen nacional, edad, discapacidad o sexo. UnitedHealthcare Community Plan no excluye a
personas ni les da un tratamiento diferente basado en su raza, color, origen nacional, edad,
discapacidad o sexo. Esto incluye su identificación de sexo, su estado de embarazo o el estereotipo
sexual que tengan.
UnitedHealthcare Community Plan también cumple con los requisitos de las leyes estatales
pertinentes y no discrimina en base a sus creencias, sexo, expresión de sexo o identidad, orientación
sexual, estado civil, religión, veterano dado de alta honorablemente o por su actual condición militar
o por el empleo de perros o animales entrenados como guías o para servicios necesarios para una
persona con una discapacidad.
Si usted piensa que ha sido tratado injustamente por razones como su sexo, edad, raza, color,
discapacidad u origen nacional, puede enviar una queja a:
Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O. Box 30608
Salt Lake City, UTAH 84130
UHC_Civil_Rights@uhc.com
Usted puede llamarnos o escribirnos sobre una queja en cualquier momento. Le informaremos que
recibimos su queja dentro de dos días hábiles. Trataremos de atender su queja de inmediato.
Resolveremos su queja dentro de 45 días calendario y le informaremos cómo se resolvió.
Si usted necesita ayuda con su queja, por favor llame al 1-877-542-8997, TTY 711, de lunes a viernes
de 8:00 a.m. a 5:00 p.m.
Usted también puede presentar una queja con el Departamento de Salud y Servicios Humanos
de los Estados Unidos.
Internet:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Formas para las quejas se encuentran disponibles en:
http://www.hhs.gov/ocr/office/file/index.html
Teléfono:
Llamada gratuita, 1-800-368-1019, 1-800-537-7697 (TDD)
Correo:
U.S. Department of Health and Human Services
200 Independence Avenue SW
Room 509F, HHH Building
Washington, D.C. 20201
Si necesita ayuda para presentar su queja, por favor llame al 1-877-542-8997, TTY 711.
Ofrecemos servicios gratuitos para ayudarle a comunicarse con nosotros. Tales como, cartas en
otros idiomas o en letra grande. O bien, puede solicitar un intérprete. Para pedir ayuda, por favor
llame al 1-877-542-8997, TTY 711, de lunes a viernes, 8:00 a.m. – 5:00 p.m.

