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Health4Me
Your health in your hands
UnitedHealthcare Health4Me™ is a mobile app that lets 
you easily access your health plan information. It’s built to 
be your go-to health care resource when 
you’re on the go.

�� Find nearby providers, hospitals 
and urgent care clinics.
�� See your health plan benefits.
�� Pull up your member ID card.
�� Receive important benefit and 
health care notifications.
�� View your Member Handbook.
�� Connect with helpful 
professionals.

We speak your language
Do you speak a language other than English? We can 
provide translated printed materials. Or we can arrange 
translation services over the phone. We can also have 
an interpreter meet you at your doctor’s office. We 
can provide signers for the deaf. We can also provide 
materials for members with visual impairment.

Get started. Open the app 
store on your iPhone or Google 
Play on your Android phone. 

Download the app. Use your myuhc.com 
credentials to log in, or enter your member 
ID card information to register. 

Do you need this newsletter or other materials in 
another language or format? Call 1-877-877-8159 
(TTY 711) or visit myuhc.com/CommunityPlan.
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We care for you
Care coordination helps members get 
the services and care they need. Care 
coordinators work with the health plan, 
members’ physicians and outside agencies.  
Care coordination helps people who have:

�� physical disabilities
�� serious mental illness

�� complex health problems
�� other special needs

Care coordination includes case and disease 
management. Some of the disease management 
programs offered by care coordination are:

�� diabetes
�� asthma

�� COPD
�� high-risk pregnancy

Help is here. Call Member Services toll-free 
at 1-877-877-8159 (TTY 711) to ask about 
programs that can help you or your family.

Hello, nurse! UnitedHealthcare has a 24/7 NurseLine. 
You can talk to a nurse, day or night. The nurse can help 
you decide the best place to get care. Call NurseLine 
24/7 at 1-866-877-5403 (TTY 711).

Know your 
options
How you can avoid the emergency room
When you are sick or hurt, you might not want to wait to 
get medical care. Choosing the right place to go can help 
you be seen faster.

When can your primary care provider (PCP) treat you?
For most illnesses and injuries, your PCP’s office should be 
the first place you call when you need care. You might get 
an appointment for later that day. You may be given advice 
for self-care. You can even call at night or on weekends.

When should you go to urgent care?
If you cannot get in to see your doctor, you could go to 
an urgent care center. Urgent care centers take walk-in 
patients. They treat many kinds of illnesses and injuries. 
They can perform some kinds of diagnostic tests. Many 
urgent care centers are open at night and on weekends.

When should you go to a hospital emergency room?
Emergency rooms are for major medical emergencies only. 
Go there only when you think your illness or injury could 
result in death or disability if not treated right away. If you 
go for a minor problem, you may have to wait a long time.

Baby time
Are you expecting? 
Have you had a baby 
recently? After 
your baby is born, 
you should make 
two very important 
calls. Call as soon as 
possible to add your 
baby to your records.

�� First, call Member Services at 1-877-877-8159 
(TTY 711). This will make sure you get all the 
services available to you. We can connect you to 
our Healthy First Steps program. It makes sure 
both mom and baby get the care they need. 
�� Second, please call the State of Delaware, 
Division of Social Services and Division of 
Medicaid and Medical Assistance DSS Change 
Report Center at 1-866-843-7212. 

Making these two calls will help take care of any 
bills. They will let your new baby get covered 
medical care.
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Ask Dr. Health E. Hound
Q: How can I help my child stay safe on a bicycle?

A:  It’s fun to be active outdoors. Riding a bike is a great way to get around. It’s good exercise, too. 
Make every ride a safe ride with these tips.

Wear a helmet. Get a helmet habit started the very first time your child rides a tricycle or 
is a passenger on an adult bike. Use only helmets designed for bike riding. Show your child 
how important it is by wearing a helmet yourself. Falls can happen anywhere, so make sure 
your child wears a helmet every time he or she rides.

Teach traffic safety. Teach your child the rules of the road. Show your child how to stop 
and look all ways before crossing or entering a street. Tell him or her to ride on the right 
side, with traffic, and obey traffic signs and signals.

Use right-sized bikes. Don’t buy a large bike for your child to grow into. Bikes that are too 
big are hard to control. A well-fitting bike will allow your child to put the balls of his or her 
feet on the ground.

Stay safe. Get more tips for keeping your children safe and healthy. Find out how to treat the 
sunburns, bug bites and skinned knees common in summer. Visit KidsHealth.org.

Teen time
Checkups are important 
at adolescence
Checkups help keep kids healthy at 
any age. Even preteens and teenagers 
should see the doctor for a well visit 
each year. These visits make sure your 
child is maturing well. Your child’s body 
mass index (BMI) will be measured. BMI 
uses height and weight to see if your 
child weighs too much or too little.

The doctor and your child can discuss 
risky behaviors. These include 
substance abuse and safety. Sexual 
health will also be discussed. Plus, your 
child will get any shots or tests he or 
she needs.

When the preteen years start, it’s time 
for another round of shots. Tdap, 
HPV and meningococcal vaccines are 
recommended for most 11- to 12-year-
olds. In addition, teens need a booster 
of the meningococcal vaccine at 
age 16.

Get guidance. Preventive guidelines for your whole family are available. 
This document says what tests and shots are needed and when. Visit  
myuhc.com/CommunityPlan or call 1-877-877-8159 (TTY 711) to get 
a copy.
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Resource corner

Member Services Find a new doctor, join a 
disease management program or ask benefit 
questions in any language (toll-free).  
1-877-877-8159 (TTY 711)

Member Advocates Get help navigating your 
health care plan or solving member issues (toll-free). 
1-877-901-5523 (TTY 711)

Member Advisory Board Join and tell us how 
we can make access to health care easier (toll-free). 
1-877-901-5523 (TTY 711)

Pharmacy Benefits Learn about your 
prescription drug coverage (toll-free). 
1-800-842-4195 (TTY 711)

United Behavioral Health Get referred to a 
participating mental health or substance abuse 
treatment provider (toll-free). 
1-866-261-7692, option 3 (TTY 711)  
Remain on the line to speak with a behavioral 
health clinician.

NurseLine Get 24/7 health advice from  
a nurse (toll-free). 
1-866-877-5403 (TTY 711)

Health Benefits Manager Ask enrollment 
questions (toll-free). 
1-800-996-9969 (TTY 711)

Medicaid Customer Relations Unit Get 
Medicaid eligibility concerns addressed (toll-free). 
1-866-843-7212 (TTY 711)

Logisticare Transportation Services  
Get non-emergency transportation to  
medical appointments (toll-free). 
1-866-412-3778 (TTY 711)

Our website Use our provider directory  
or read your Member Handbook. Get our  
preventive and clinical guidelines. 
myuhc.com/CommunityPlan

Know your rights
Also understand your responsibilities
As a health plan member, you have certain rights. For example, 
you can choose your own providers from our network. You also 
have certain responsibilities. For example, you need to tell us if 
your address or family status changes. Read about your rights 
and responsibilities in your Member Handbook or online at 
myuhc.com/CommunityPlan.

Using your rights
�� To contact your health plan: Call the phone number on your 
ID card. Or you may contact the UnitedHealth Group Call 
Center at 1-877-877-8159 (TTY 711).
�� To submit a written request, mail to: UnitedHealthcare 
Government Programs Privacy Office, MN017-E300, P.O. Box 
1459, Minneapolis, MN 55440
�� To file a complaint: If you think your privacy rights have been 
violated, you may send a complaint at the address above.

Out of pocket
A co-payment is a small fixed fee. You may be required to 
pay it for some medications and pharmacy items. There 
is a co-payment for each new prescription and each refill. 
If you have a copay, you may spend up to $15 for all 
prescriptions filled per 31-day cycle. After you meet the 
$15 maximum, you will have a $0 co-payment for the rest 
of the month.

Get details. Learn more in your Member 
Handbook at myuhc.com/CommunityPlan. Or, 
call Member Services toll-free at 1-877-877-8159 
(TTY 711).
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