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Did you know?
Skin cancer is diagnosed more than all 
other types of cancer combined. More 
than 5 million cases are found each year. 

Health4Me
Your health in your hands

UnitedHealthcare Health4Me™ is 
a mobile app that lets you easily 
access your health plan information. 

�� Find nearby providers, hospitals  
and urgent care clinics.
�� See your health plan benefits.
�� Pull up your member ID card.
�� Receive important benefit and  
health care notifications.
�� View your Member Handbook.
�� Connect with helpful professionals.

Get started. Get the app today. Use your 
myuhc.com credentials to log in, or enter 
member ID card information to register.

Do you need this newsletter or other 
materials in another language or format? 
Call 1-877-542-9248 (TTY 711) or visit 
myuhc.com/CommunityPlan.
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Need a dentist? Visit  
myuhc.com/CommunityPlan or call 
Member Services at 1-877-542-9248 
(TTY 711).

We care for you
Case management helps 
members get the services 
and care they need. Case 
management helps people 
who have:

�� physical 
disabilities
�� serious mental 
illness

�� complex health 
problems
�� other special 
needs

We also have disease management 
programs. They help members with 
chronic illnesses such as:

�� diabetes
�� asthma

�� COPD
�� depression

Help is here. Call Member Services 
toll-free at 1-877-542-9248 (TTY 711) 
to ask about programs that can help 
you or your family.

Get details. Learn more in  
your Member Handbook at  
myuhc.com/CommunityPlan.  
Or, call Member Services toll-free  
at 1-877-542-9248 (TTY 711).

Out of pocket
A co-payment is a small fixed fee. You may 
need to pay it for some medications and 
pharmacy items. There is a co-payment 
for each new prescription and each refill. 
If you have a copay, you may spend up to 
$15 for all prescriptions filled per 31-day 
cycle. After you meet the $15 maximum, 
you will have a $0 co-payment for the rest 
of the month. Open wide

Oral care tips for caregivers

As a caregiver, it can be hard to help with 
daily oral care. However, daily brushing and 
flossing helps people stay well and avoid 
disease. A healthy mouth helps people eat 
well, and avoid tooth loss and oral pain. 

Helping with oral care at a table may be 
more comfortable than the bathroom. Place 
the toothbrush, toothpaste, floss, a bowl, 
and a glass of water on the table within easy 
reach. Make sure the lighting is good so that 
you can see into the person’s mouth.

If the person you are caring for resists oral 
care, try these tips:

�� Tell or show the person about each step 
before you do it. It might help to let the 
person hold and feel the toothbrush 
and floss. 
�� Be patient as the person learns to  
trust you working in and around his  
or her mouth. 
�� Use your voice and body to 
communicate that you care. Give 
positive feedback often to reinforce 
good behavior.
�� Have a routine for dental care. Use the 
same technique at the same time and 
place every day.  
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Know  
your rights
Also understand your responsibilities

As a health plan member, you have certain 
rights and responsibilities. Read about them 
in your Member Handbook or online at 
myuhc.com/CommunityPlan.

Using your rights
�� To contact your health plan: Call the 
phone number on your ID card. Or you 
may contact the UnitedHealth Group Call 
Center at 1-877-542-9248 (TTY 711).
�� To submit a written request, mail to: 
UnitedHealthcare Government Programs 
Privacy Office, MN017-E300, P.O. Box 1459, 
Minneapolis, MN 55440
�� To file a complaint: If you think your 
privacy rights have been violated, you may 
send a complaint at the address above.

We speak your language
Do you speak a language other than 
English? We can provide translated 
printed materials. Or we can arrange 
translation services over the phone.  
We can also have an interpreter meet 
you at your doctor’s office. We can 
provide signers for the deaf. We can  
also provide materials for members 
with visual impairment.

Baby time
Are you expecting? Have you had a baby recently? After 
your baby is born, you should make two very important calls. 
Call as soon as possible to add your baby to your records.

�� First, call Member Services at 1-877-542-9248 (TTY 711). 
This will make sure you get all the services available to you. 
We can connect you to our Healthy First Steps program. It 
makes sure both mom and baby get the care they need. 
�� Second, please call the State of Delaware, Division 
of Social Services and Division of Medicaid and 
Medical Assistance DSS Change Report Center at 
1-866-843-7212.

Making these two calls will help take care of any bills. They 
will let your new baby get covered medical care.
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It’s your choice
Giving consent to treatment

You have the right to make your own medical 
decisions. You can say “no” to treatment. You may 
be asked to sign a form saying “yes” to treatment 
you want. This is called informed consent.

But what if you are too sick to give consent? An 
advance directive will make sure providers know 
what kind of treatment you want. Types of advance 
directives include:

A living will is a paper that explains what kind of 
treatment you want. It goes into effect only if you 
are very sick or hurt and cannot tell people your 
own decisions about life support.

A durable power of attorney is a paper that lets 
someone else make decisions for you. You can 
choose a family member or trusted friend. This 
person can speak for you if you become unable 
to make medical decisions. You can also have a 
durable power of attorney for mental health care.

Write it down. Ask your doctor or hospital 
for a form to help you create an advance 
directive. Forms are also available from 

Member Services toll-free at 1-877-542-9248 
(TTY 711). Give copies of the form to your 
providers and someone you trust. Also keep  
one for yourself.

Resource corner

Member Services Find a new  
doctor, join a disease management 
program or ask benefit questions 
in any language (toll-free). 
1-877-542-9248 (TTY 711)

Member Advisory Board Join and 
tell us how we can make access to 
health care easier (toll-free). 
1-877-901-5523 (TTY 711)

NurseLine Get 24/7 health advice 
from a nurse (toll-free). 
1-866-915-0311 (TTY 711)

United Behavioral Health Get 
referred to a participating mental 
health or substance abuse  
treatment provider. 
1-877-542-9248 (TTY 711)

Health Benefits Manager  
Ask enrollment questions.  
1-800-996-9969 (TTY 711)

Medicaid Customer Relations 
Unit Get Medicaid eligibility 
concerns addressed. 
1-866-843-7212 (TTY 711)

Pharmacy Benefits  
Learn about your prescription  
drug coverage. 
1-800-842-4195 (TTY 711)

Logisticare Transportation  
Services Get non-emergency  
transportation to medical  
appointments. 
1-866-412-3778 (TTY 711)
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